
 
• Earn Reward Points on your B2B web orders 
• Long Lifetime – Points are valid for 12 months 
• Save More – Redeem your Reward Points to pay for future web orders 
 
It’s our way of saying thank you for your continued business. 
Start earning today and turn your everyday orders into valuable savings!
 

EASY TO USE
Reward Points are automatically earned on your web orders.
Visit your web account to review your Reward Points history and balance.

www.ness.com.au >	 >		   

Visit the Ness website and place your next order now.  
+ Don’t forget you get Free freight on web orders over $200*

Rewarding your business just got easier. 

When you place B2B orders on the Ness 

website, you’ll automatically earn Reward 

Points that can be used to save on your 

future web purchases.

REWARD POINTS

Earn Rewards on  
every Ness web order! 
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REWARD POINTS

Terms and Conditions

Ness Corporation – Reward Points Program
Terms & Conditions

1. Eligibility
	 The Ness Reward Points Program is available to approved Ness Corporation B2B customers placing orders via the Ness web-

site. Ness Corporation may approve, suspend, or terminate participation in the Program at its sole discretion.

2. Earning Reward Points
	 Reward Points are awarded at the rate of 1 (one) point for every $1.00 (one dollar) spent on eligible purchases made through 

the Ness website.
	 Points are calculated based on the final order value excluding GST, shipping, handling fees, credits, refunds, and any other 

adjustments, unless otherwise stated by Ness Corporation.

3. Point Allocation
	 Reward Points will be credited to the customer’s web account after the relevant order has been accepted, invoiced, and not 

subject to cancellation or return. Ness Corporation reserves the right to adjust or reverse points awarded where an order is 
unpaid, cancelled, returned, credited, or found to be fraudulent or in breach of trading terms.

4. Redemption Value
	 Reward Points have a redemption value of $3.00 (three dollars) per 100 points when used as payment on future purchases 

made via the Ness website.

5. Use of Reward Points
	 Accumulated Reward Points may only be redeemed as partial or full payment for future web purchases. Reward Points cannot 

be used for telephone, email, counter, or other offline orders unless approved by Ness Corporation.

6. Non-Cash Benefit
	 Reward Points cannot be exchanged, redeemed, or refunded for cash, account credit, gift cards, or physical goods, and have 

no monetary value outside of the Program.

7. Validity and Expiry
	 Reward Points are valid for 12 (twelve) months from the date they are awarded. Any unused Reward Points will automatically 

expire after this period.

8. Non-Transferability
	 Reward Points are non-transferable and may only be used by the customer account that earned them. Points cannot be pooled, 

assigned, or transferred between accounts.

9. Program Changes and Termination
	 Ness Corporation reserves the right to amend, suspend, or terminate the Program, including earning rates, redemption values, 

eligibility criteria, or expiry periods, at any time without prior notice.

10. Errors and Adjustments
	 Ness Corporation reserves the right to correct any errors in the calculation, awarding, or redemption of Reward Points at any 

time.

11. General
	 Participation in the Program constitutes acceptance of these Terms & Conditions and any related Ness Corporation trading 

terms. Ness Corporation’s decision regarding all aspects of the Program is final and binding.

*WEB ORDER SHIPPING POLICY
Trade orders valued over $200 and under 100kg weight are shipped free of charge within 100km of Sydney, Melbourne, 
Brisbane, Adelaide, Perth metro areas.
Orders under $200 are subject to a $35 flat rate shipping charge within capital cities metro.
Consignments over 100kg weight and outside of the 100km limit may be subject to additional freight charges. In such cases we 
will inform you of the estimated cost prior to shipping.


