SIM card

Ness SIM is pre-fitted.
Easy activation on a

competitive Ness SIM Plan.

activate.ness.com.au
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Charge your device

There are two ways to charge your device.

01 Charging using the charging base.

Place the device on the charging base.
Connect the Type-C USB cable from charging
base to the AC adaptor.

Notice:

@ For first-time use, fully charge the battery for
2-3 hours.

@ The charging base has no built-in battery.
The white light on the base stays on while
charging.

02 Charging with the magnetic USB
cable (optional).

When placing the magnetic USB cable on the
device charging contacts make sure it is
positioned correctly.

Notice:

The power indicator (red light) should blink
when charging and remain solid when fully
charged.

Switching device ON and OFF

@ Turn on the device: press the CALL button for 1
second, all the LEDs will flash rapidly. The device
can also be turned on automatically by
charging via a magnetic USB cable or put the
device into the charging base.

@ Turn off the device: press and hold the side
button and SOS button together for 3 seconds
until the LEDs turn off.

PECAN

What do the lights mean?

4G LTE Signal Indicator-Green

Slow Flashing OFF

The device is connected Invalid SIM Card
to the network

® Positioning Indicator-Blue

Location Acquired Positioning failed

® Power Indicator-Red

Battery level Charging Battery level
below 20% above 20%

Making a phone call

@ To make a call, press the CALL button for
3 seconds and you will hear a beep, and

then it will dial the defined number.

® To end the call, press the SOS button.

Silent mode

Double-click the mute button to turn off
voice warnings; double-click once more to
turn voice warnings on.

Double-Click

e Safety Tips

According to the FDA, those wearing a

pacemaker can still safely use a mobile device.

here are some precautions to take when using
a mobile alarm device:

Maintain Distance: Try to keep the mobile
alarm device at least 10 cm (3.94 inches)from
the pacemaker to minimize potential interfer-
ence.

Consult a Doctor: It is advisable for the user to
seek advice from a cardiologist or specialist
before using the mobile alarm device to
ensure safety.

Consider Alternative Wear: Consider wearing
the device on a wristband or clothing clip
instead of using a pendant around the neck.
Monitor Body Response: Users should pay
close attention to any unusual bodily reactions,
such as irregular heartbeat, while wearing the
mobile alarm device. Our device power level is
4600GS +£300.

Specification:

Dimension: 67.3mm*37.7mm*15mm
Weight: 43g

Battery: 3.7V, 720mAh (Li-Polymer)
Charging voltage: 5V DC
Waterproof: IP67

4 locating technologies: GPS, Bluetooth,
Wi-Fi, LBS
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after delay of 10 seconds. In case the
second number fails to be connected as
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phones which maybe out of range or delivered
to recipients’ voicemail.

Please make sure there are no spaces
anywhere in your text message.
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anywhere in your text message.
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user falling, it will call the SOS contact.

Please make sure there are no spaces
anywhere in your text message.
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Please make sure there are no spaces
anywhere in your text message.

automatic fall detection not detecting a fall
event.
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