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Ness GUARDIAN is an ultra-capable Australian Made 
and Australian Standards compliant 4G medical alert 
and security controller with Two Way Radio (TWR) 
spread spectrum technology.

GUARDIAN offers professional medical alert functions 
including front panel Help button, inactivity timer op-
tion, add up to 8 neck-chain or wrist-worn Help pen-
dants (one supplied), two-way voice channel call-back 
can be initiated on receiving a emergency alert.

GUARDIAN’s security features allow the addition of 
up to 8 Ness TWR wireless sensors, switches or ra-
dio siren. Arm, Disarm and Panic modes via radio key 
with back-to-base or SMS and Voice call monitoring 
options.

Supplied with plug pack, internal backup battery and 
a pre-enrolled Two Way Radio Pendant with chain and 
wrist strap.

Ness Telstra SIM card is pre-fitted (locked to the unit).

4G communicator for 
Central Station Monitoring, 

SMS alerts and Voice 
Monitoring and Two Way 

Voice Communication

SMS set-up  
& SMS self 
monitoring

Central Station 
Monitoring 

via IP 

Two Way 
Voice

Help/Alarm

Are you 
ok Mum?

Please call 
the doctor

To activate the SIM
activate.ness.com.au
Competitive Trade & Retail SIM plans

No lock-in contracts - opt out anytime

Wireless  
Medical Alert &  
Security Controller

IP Monitoring

Security 
• Remote Arm & Disarm
• Panic Alarm
• Up to 8 Radio Pendants
• Up to 8 Radio Sensors

*

Medical 
• Help Alert
• Inactivity Alert
• Panic Alarm

https://activate.ness.com.au/


Green LED
On=Mains Power OK

915MHz ~ 928MHz spread 
spectrum Two Way Radio protocol 
for secure long range comms with 
Ness TWR wireless devices.

Conforms to:
ISO9001 International Quality 
manufacturing Standards
AS4607 Personal Response 
Systems
AS4268.2017 Radio Equipment & 
Antenna Systems – Short Range 
devices
AS/NZS CISPR32
EN61000-6-1

RED LED
Off=Normal
Flashing=Battery Fault

Hidden display 
shows alarms or 

system states

Backup battery provides 
40+ hours service in case 

of a power outage

For installers - Serial 
port for direct-connect 

programming

For installers - supports direct-
connect and OTR (Over The Air) 

firmware upgrades

For installers - optional 
hardwired inputs/outputs  for 

connection to external devices

4G Antenna

Speaker & Microphone for 
hands-free two-way voice calls

Cancel Button
Press during the time-out 
period to cancel a help 
alarm.

Press when disarmed to 
display 4G signal strength 
and speak the current 
time.

HELP Button
Press to send a emergency 
report.
Or press the Pendant supplied.
Or press the Panic button on any 
optional pendant.
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Guardian-4G 
controller

4G Antenna 9V DC  
Plug Pack

Pendant including  
neckchain and wrist strap

PRE-ENROLLED

Telstra SIM Card

Inclusions

Optional two Way Radio Devices
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106-110 RK5 TWR 5 
Button Pendant.

106-380 Single Button Pendant 
(qty1 supplied).

106-186 Wall-mount plate 
for 106-380 Pendant.

106-111 TWR Micro Reed Switch.

106-223 Vibrating pendant  provides 
vibrating tactile feedback for the sight 
impaired.

106-381 LUX TWR Radio PIR, 
programmable as Inactivity sensors or 
Security sensors.

106-341 SmartFall Pendant, Intelligent 
medical alert and fall detector.

106-354 Ness TWR Radio Satellite Siren with 
battery backup and strobe output.

SECURITY FUNCTIONS
• 16 wireless zones (8 pendants + 8 sensors)
• Arm/Disarm by Radio keys
• Central Station monitoring via IP
• Self-monitoring via SMS messaging

Medical alert functions
• Emergency alarm
• Inactivity timer 
• Pill Reminder alerts

COMMUNICATIONS
• Inbuilt 4G communicator
• IP monitoring via 4G
• SMS alerts
• Programmable via SMS
• Supports Over The Air firmware update

Wide choice of Ness Two Way Radio  DEVICES
• TWR wireless reed switches
• TWR wireless siren
• TWR 5 button radio keys
• TWR LUX PIRs (programmable for Security or Inactivity alert)


