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•	 Up	to	32	alarm	zones.	
•	 Supports	up	to	3	keypads	(Navigator,	Saturn	or	LCD)
•	 56	user	codes	can	be	programmed	to	operate	by	keypad	PIN,	radio	key	or	access	card.
•	 Optional	Ness	Radio	Interface	for	fully	integrated	wireless	security.	
•	 Programmable	Two	Area	partitioning	can	split	the	panel	into	two	independent	areas	plus	a	common	area.
•	 Real	Time	Clock	with	AutoTime	features	-	auto	arm/disarm,	auto	aux	outputs,	time	based	user	control.
•		 3	Door	Access	Controller	onboard	with	support	for	Weigand	prox	or	fingerprint	readers.
•		 Control	via	internet	using	Ness	iComms/aComms	iOS	and	Android	apps	and	optional	ethernet	adapter.
•		 Voice	alarm	reports	&	Voice	prompts	for	remote	telephone	operation.
•	 Home	Mode	allows	partial	arming,	(eg,	perimeter	security	overnight).
•	 Day	Mode	feature	allows	daytime	monitoring	of	fire	doors,	coolrooms	etc.
•	 Temporary	Day	Zone	feature	allows	easy	enabling/disabling	of	Day	Mode.	
•	 Keypad	Panic	and	Duress	feature.
•	 Two	button	arming	feature.
•	 Fire	Alarm	feature	with	different	siren	tones.
•	 Highly	flexible	zone	to	output	mapping.
•	 Onboard	Vibration	Sensor	Analyser	with	programmable	sensitivity.	Use	with	Nessensor™	vibration	sensors.
•	 Multiple	programmable	EOL	resistor	values	from	0k	to	22k	(2k2	resistors	supplied).
•	 Siren	chirp	and	strobe	flash	on	arming	with	radio	key.
•	 Quiet	chirps	option	on	arm/disarm	by	radio	key.
•	 True	Dynamic	Battery	Test	tests	the	battery	under	load	every	hour	and	when	a	keypad	code	is	entered.
•	 4	programmable	auxiliary	outputs	(Up	to	8	Aux	outputs	optional).
•	 Enhanced	serial	data	input/output	via	RS232.
•		 Automatic	reset	fuses.
•	 Programmable	Reset	Output		lockout.
•	 30	event	memory	from	KPX+	and	Saturn	keypads.	80	event	memory	via	Navigator	keypad	or	NessComms™3

•	 Standard	defaults	to	suit	most	applications.
•	 Easy	programming	by	keypad	or	NessComms™	software.
•		 All	programming	data	is	permanently	stored	in	a	non-volatile	memory.
•		 All	inputs	and	outputs	are	heavily	protected	against	lightning	and	high	voltage	supply	transients.
•		 High	efficiency	DC	power	supply.
•	 Optional	output	expander.	

Communications
•	 Optional	4G	communicator
•	 Direct-connect	upload/download	option	using	NessComms™	software.3

•	 Operation	via	SMS	messaging
•			 Programming	via	SMS
•		 Alarm	reports	via	SMS	or	back-to-base	via	IP	protocols
•		 Remote	operation	via	the	free	NessXCEL	app

DPLUS featUReS

•		 Optional	remote	operation	via	the	free	MEZZO	app1

•		 Optional	4G	Cellular	communicator2

•		 Operation	via	SMS	messaging2

•		 Programming	via	SMS2

•		 Alarm	reports	via	SMS	or	back-to-base	using	IP	protocols2
Ness MeZZo

fRee 
aPP

1Mezzo	app	requires	the	optional	106-014	Ness-Bridge	Ethernet	Interface.

24g Comms options require optional 106-985 4g Module  

3 NessComms software provides programming facilities locally via direct connect. 
optional 450-246 Serial Cable and 101-231 Serial-to-USB adpater cables are required.
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oPeRatIoN

oPerAting rUles
generally, the panel will be Disarmed.  armed 
and home modes provide different levels of 
security for your premises when you are home 
or away.  Before leaving the premises you must 
"arm" (turn on) the panel. after arming, the panel 
will ignore detectors during the exit Delay time 
to allow you to exit without triggering an alarm.

the system can be armed and disarmed using 
the keypad supplied, by SMS or by optional 
Radio Keys or access Cards or fobs.

When you enter the premises the panel will 
ignore	selected	zones	for	the	Entry	Delay	Time	
and will not alarm unless you disarm the panel 
during this allowed time.

KeyPAD 'tAMPer' AlArM
If you make a mistake while entering your user 
code at the keypad, just press the e button and 
start again, however keep in mind that multiple 
incorrect attempts will trigger the alarm. Clear 
the alarm by entering a valid user code + e. 
See page 14

AreA PArtitioning
Area	Partitioning	allows	 the	 zones	 to	be	 split	
into two partitions; area1 and area2. the 
panel then effectively operates as two separate 
systems sharing only the siren outputs and 
communicator. See page 10.

coMMon AreA Zones
Zones assigned to both areas are armed only 
when area1 and area2 are both armed. this 
allows	the	Common	Area	zone/s	to	be	shared	
by both areas. 

for example, office a and office B operate as 
separate areas but the entrance foyer used by 
both offices is assigned to both areas meaning 
it will automatically arm when both areas have 
armed. the Common area then automatically 
disarms when either area1 or area2 Disarms. 

HoMe MoDe		allows	you	to	Arm	selected	zones	
while others are ignored. typically, perimeter 
zones	(doors	and	windows)	can	be	monitored	
while you are at home. See page 12.

MeMory MoDe allows you to review the last 
30 events in memory. See page 16.

AreA oPerAtion
arming and Disarming is carried out as normal 
from a single keypad or separate keypads 
installed in both areas or by Radio Key. 

Area	operation	only	applies	to	zones	when	they	
are in the armed state. this means that Day, 
24hr	and	Home	zones	are	independent	of	the	
area operations.

Note: area partitioning is in addition to home 
Mode.	Any	zone	may	be	allocated	to	any	area.

this section describes the operation of a typical control panel installation. Keep in mind that 

your installation may vary depending on the selected options and equipment. the operating 

instructions which follow will cover the most common options.

consult your installation company if you require further information.

the control panel can be operated by keypad or by SMS (requires an active SIM card). you may 
also have optional Radio Keys or access Control equipment installed.
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KeyPaDS oVeRVIeW

the instructions in this manual relate to Ness KPX+ and Saturn+ keypads. the KPX keypad is used 
in examples throughout this manual. Saturn keypad operation is identical.

Refer to the Ness Navigator user's manual for operating instructions specific to the Navigator touch 
Screen keypad.

1   Panic alarm. Press and hold the two 
emergency keys together for PaNIC 
alarm. See page 13.

2   fire alarm. Press 1 and 3 keys together 
for fIRe alarm. See page 14 for details.

3   Medical alarm. Press 4 and 6 keys 
together for Medical alarm. See page 14 
for details.

4   arm key. See page 10.

5   home key. See page 12.

6   exclude key. See page 15.

7   Memory key. See page 16.

1

122
2 2

4
4

5
5

6
6

77

8   P (Program) key. also used to adjust Key 
Beep volume. See page 8.  

9   0 key. also used to adjust Chime volume. 
See page 8.

10   e (enter) key. also used for Display test. 
See page 8.

11   9 key. also used to adjust LCD backlighting. 
See page 8. 

8 89 910 10

11
11

3
3 3

3
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KeyPaD DISPLay IN oPeRatINg MoDe

See page 16 for keypad indicators in Memory Mode.

1 the onboard clock is automatically updated from your cellular network.
you should only need to adjust clock settings if the panel is being used 'offline' without the optional 
Comms module.

DisPlAy oFF on FlAsHing

Zones 
1-32 (if fitted)

Zone is sealed. Zone is unsealed. Zone is in alarm.

Zone/s are unsealed 
oR Power fault oR 

Panel is armed

Ready to arm

Panel is disarmed, 
or area 1 is disarmed, 

if using areas.

Panel is armed,  
or area 1 is armed, if 

using areas.
area 2 is disarmed. area 2 is armed if 

using areas.
home Mode is 

disarmed.
Panel is armed in 

home Mode.
Day Mode enabled, 

(see page 17).
Normal. Memory mode 

selected.
New alarm/s in 

memory.
Normal. Receiving a radio 

signal. (If radio fitted.) 
a Radio Key or other 
radio device has low 

battery.
Normal. Internal tamper: 

Double flash with 
long pause. external 
tamper: Steady flash.

Normal. Zone/s are excluded.

Normal. the backup battery 
is low.

Normal. Mains power is off.

and signal  
strength digits

If the optional 106-985 
4G Comms Module 

is fitted

Cellular signal strength status - alternates with real time clock display.
Signal strength range is 00 (no signal) to 30 (Best signal). 
Signal strength below 5 means the antenna should be checked or moved to a better 
reception area.

the cell icon can also indicate various cellular faults.

1. cell with flashing signal strength  indicates the communicator is in use.

2.  with flashing cell indicates a cellular communicator fault. 
3. cell with flashing  indicates 'no SIM' Card is fitted.

 
1 Real time clock display - alternates with cellular signal strength status. 

Normal. User Program Mode. Installer Program 
Mode.
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KeyPAD BeePs MeAning

 1 BeeP any key press.

 3 BeePS Valid Command.

 ––  1 LoNg BeeP error.

..10..   10 BeePS Mains Power is off ...or Panel Battery is low ...or a 
Radio Device has sent a low battery signal

... ... ...  Constant SLoW beeps an autotime action is due to begin.

. . .  Constant faSt beeps an autotime action will begin in one minute.

KeyPaD BeePS / SettINgS

KeyPaD SettINgS

adjust Key Beep Volume
Press and hold P to adjust key 
beep volume. Release when the 
desired volume is reached. 

the volume level is displayed on 
the LCD during adjustment.

adjust Chime Volume 
Press and hold 0 to adjust 
Chime volume. Release when 
the desired volume is reached. 

the volume level is displayed 
on the LCD during adjustment.

See Keypad Chime, page 17.

Display test 
Press and hold e to display all 
the LCD keypad icons. 

Display test can be activated 
at any time either in operating 
mode or program mode.

adjust Backlighting 
Press and hold 9 to adjust the 
brightness of the LCD and 
key backlighting. Release 
when the desired brightness 
is reached.

the br ightness leve l  i s 
displayed on the LCD during 
adjustment.

Beep/Chime Volume and LCD Brightness settings are stored in the keypad. adjust each keypad individually. 
Defaults to loudest/highest settings on power down.
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oPtIoNS

ness rADio Keys
the optional Ness Radio Keys give you the convenience of 
remote control operation. Multi-button operation allows you 
to arm, Disarm and activate PaNIC and aUX outputs (RK4 
radio key).

note: Radio Keys, access cards and 
Readers are optional and are not supplied 
with any Ness control panel as standard. 
Ness radio products require the optional 
Ness Radio Interface (100-200) to be fitted 
to the control panel.

ness KPX lcD KeyPAD
the Ness KPX+ keypad uses a large illuminated LCD display 
to	 show	 system	and	 zone	 status.	 The	 large	 easy	 to	 read	
buttons are backlit for and a hinged flap covers the keys. 

The	LCD	icon	display	provides	information	on	zone	condition,	
armed state, mains and battery condition and other information.

ness sAtUrn+ KeyPAD
Proving that alarm keypads can be beautiful as well as 
functional - Saturn's elegant design adds a distinctive look 
and feel of luxury to your alarm system.

Saturn keypads are available in White, Black and ocean Mist 
colours.

ness Access control
DPlus panels also have an access control option for arming/
disarming and controlling electric door locks. 

the panels have built-in software and hardware support for 
up to 3 Ness Weigand proximity card readers and up to 55 
proximity cards or fobs. 

KeyPaD oPtIoNS

ness MeZZo APP1

free app for ioS & android 
Ness-Bridge	in	combination	with	the	free	Ness	Mezzo	app	
provides handy remote operation features for your Ness 
control panels.
•	Arm	and	Disarm
•	Home	Mode	operation
•	Operate	DPlus	outputs
•	Receive	Push	Notifications	for	Arm/Disarm/Alarm	events
•	View	zones	and	panel	status

1Mezzo	app	requires	the	optional	106-014	Ness-Bridge	Ethernet	Interface.

fRee 
aPP
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oPeRatIoN

The	control	panel	must	be	armed	for	the	zones/
sensors to be active. 

Before	arming,	all	zones	should	be	sealed by 
making sure there is no movement in rooms 
protected by motion sensors. Doors or windows 
protected by reed switches should be closed.

the panel cannot be armed if in Program, home, 
Memory or exclude modes or if it is in alarm. 
(User codes that are programmed to be Arm Only 
codes can arm the panel either the disarmed 
state or from home Mode.

your user code will arm and disarm the area to 
which it is assigned.  User Codes assigned to both 
areas will operate both areas simultaneously. all 
user codes are assigned to area 1 by default. 

a keypad is supplied with the panel. operation 
by Radio keys, SMS and access cards is 
optional.

KeyPaD BeePS

10  10 beeps when you arm means 
Mains Power is turned off or the backup battery 
is low.

 one long beep when you arm could 
mean the panel is already armed or the keypad 
code is wrong, (if not using Shortcut arming).  

SIReN WaRNINg  

At	the	end	of	the	exit	time,	all	zones	should	be	
sealed. If any are Unsealed, the siren will sound 
for	2	seconds	to	indicate	that	those	zones	have	
been automatically excluded. you should disarm 
the panel, check the premises and then arm 
again. Continual warnings could mean there is 
a	problem	with	a	detection	device	 -	 that	zone		
may have to be manually excluded. 

If	a	zone	is	Unsealed	at	the	end	of	exit	time	and		
the auto-exclude option is disabled, the siren 
will sound for the duration of siren time, (default 
is 5 minutes).

to ArM the panel

by KeyPAD by rADio Key
by Access cArD or  
FoB

aLL KeyPaDS  
Press  aRM + e  
If the arming Shortcut is enabled, P62e 5e

or Press aRM + [UserCode] + e

or [UserCode] + e 
If Code only arming has been enabled for 
that user code. extra option 4e

SMS  a[UserCode]e

Press the oN button once.

the strobe light will flash 
briefly. 

If programmed, the 
external siren will chirp 
once.

(If home arming by 
Radio Key is enabled, the 
chirp will be delayed by 
5 seconds).

Present a Card or fob 
twice. 

or, present a Card 
or fob once + press 
button.

Depending on which 
option has been enabled 
by your installer.

the Armed icon will turn on. 
Leave the premises within the Exit Delay Time. 3 beeps will sound at the end of Exit Delay Time.
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When you enter the protected premises through 
a	delay	zone,	the	keypad	responds	with	regular	
beeps1 as a reminder to Disarm. you then have 
your programmed entry delay time to disarm 
the panel. 

If the panel is not disarmed by the end of the 
entry delay time, an alarm will occur. 

Using the optional radio keys  you may disarm 
your system from within your premises or from 
outside your entrance door. 

If you make a mistake when entering your 
keypad code, press e (or enter) and start again. 
five incorrect entries will cause an alarm. 

Disarming resets the panel and silences the 
sirens (if running).

If you arrive at your premises and find the strobe 
light flashing2 (if installed), reset the panel as 
above. to check the cause of the alarm, you 
can view the alarms in memory by entering 
Memory Mode.

ArM only coDes
User codes can optionally be programmed to be 
Arm Only codes. an Arm Only code can arm the 
system but it cannot Disarm. (See page 28 for 
User Codes programming). however if an Arm 
Only code is assigned to a radio key, the radio 
key off button will arm and disarm.

AUto re-ArM
your panel may optionally be programmed 
for auto Re-arm to help prevent accidental 
disarming. 

auto Re-arm checks that you have entered the 
premises	 after	 disarming.	 If	 all	 zones	 remain	
sealed for a period as set by the entry delay time 
then the panel will re-arm. this is most useful 
when used with radio keys where the off button 
might be accidentally pressed after you have 
armed and are leaving the premises.

1 If entry Beeps are enabled.

2 In the event of an alarm, the strobe light will flash for 
72 hours or until the panel is reset.

oPeRatIoN

 to DisArM the panel

by KeyPAD by rADio Key
by Access cArD or  
FoB

enter the premises through a 
Delay Zone.

aLL KeyPaDS  
Press [UserCode] + e 

the aRMeD icon will turn off.

SMS  [UserCode]e

Press the off button once.

the strobe light will flash briefly. 

If required, your installer can 
program the external siren to 
chirp 3 times when disarming.

Present a Card or fob 
once. (if the installer has 
enabled disarming by 
access card).
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oPeRatIoN

Home	mode	allows	you	to	Arm	selected	zones	
while others are ignored. typically, perimeter 
zones	(doors	and	windows)	can	be	monitored	
while you are at home.

Your	installer	must	program	which	zones	will	be	
active in home mode.

If an alarm occurs while in home mode, entering 
[UserCode] + e will silence the alarm. this will 
also Disarm the panel, so remember to re-arm 
home mode again if needed.

Using the optional Radio Keys  you can enter 
home Mode by pressing either the off button 
or the oN button twice within 4 seconds or 
by pressing the aUX button, (RK4 radio key 
only). these options must be enabled by your 
installer.

note: Home Mode and Area arming

home Mode can be used if the panel is fully 
disarmed or if only area2 is armed. home Mode 
is not available when area 1 is armed.

the panel can be armed in home mode if area2 
is already armed on these conditions: 

•	Area	1	must	be	OFF.

•	Area	2	must	be	armed	first,	and	then	Home	
Mode armed – not the reverse.

•	Zones	assigned	to	both	Home	mode	and	to	
Area	2	will	act	as	Home	Mode	zones	when	both	
area 2 and home Mode are armed.

Note: home Mode arming when area2 is armed 
cannot be done by Radio Key or by keyswitch. 

to arm HoMe Mode

by KeyPAD by rADio Key

aLL KeyPaDS  
Press hoMe + e
(If the home Shortcut is enabled, P62e 3e)

or Press hoMe + [UserCode] + e

SMS  h[UserCode]e

home Monitor arming by radio key must be 
enabled by your installer.

     

Press either the off 
button or the oN button 
twice within 4 seconds.

     

or press the aUX 
button once. (If 
enabled, RK4 
radio key only).

the strobe light will flash briefly. 

If required, your installer can program the 
external siren to chirp twice when arming 
home mode.
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the keypad PaNIC function may have been 
programmed to be either AUDiBle to activate 
the sirens, or silent to send a PaNIC report by 
if your system is monitored by a Central Station.

PaNIC cannot be used while the panel is in 
Program, Memory or exclude mode.          

Note: your installer may have installed a separate 
PaNIC button. to activate the panic alarm simply 
press that button.

the DUReSS alarm can be used to send a silent 
alarm to the central station that you are being 
forced to disarm the panel against your will. that 
is; you are disarming under “duress.”

to disarm and send a DUReSS alarm, prefix 
your User Code with one of the digits 5, 6, 8 or 
9 when Disarming.

* the KeyPaD DUReSS IS NoRMaLLy Not 
eNaBLeD. to eNaBLe thIS fUNCtIoN, CoNSULt 
yoUR INStaLLeR.

* DUReSS aLaRMS CaN oNLy USeD By SySteMS 
WhICh aRe MoNItoReD By a CeNtRaL StatIoN.

* the DUReSS aLaRM CaN Be PRogRaMMeD to 
SoUND the INteRNaL SIReN (ReSet oUtPUt). 
thIS oPtIoN IS off By DefaULt.

PAnic alarm

by KeyPAD by rADio Key

aLL KeyPaDS  

Press  together

or + [UserCode] + e

or + e 
(If Keypad Panic Shortcut is enabled, P62e 4e) 

SMS  S[UserCode]e

 

note. your panel may be programmed for 
DoUBLe PReSS RaDIo PaNIC. 

to operate, press and hold the Panic button until 
the transmit LeD turns on. Release the Panic 
button and immediately press and hold again until 
the transmit LeD turns on a second time. 

this requirement meets regulations in some 
states of australia. 

Keypad DUress alarm

by KeyPAD

aLL KeyPaDS   Press [5, 6, 8 or 9]+[UserCode] + e

add one these digits in front of a user code when disarming.

this sequence will disarm the panel and send a Duress report if the system is monitored by a 
central station. this is a silent alarm with no indication at the keypad/s.

oPeRatIoN

Press and hold the 
PaNIC button for at 
least 4 sec.
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oPeRatIoN

Keypad Fire alarm

by KeyPAD

aLL KeyPaDS  

Press 1 & 3 together

Sounds the siren using the fire alarm sound. 
(If Keypad Fire Alarm has been enabled by your installer).

and sends a fire alarm report. 
(If this option has been enabled by your installer and the system is monitored by a central 
station).

Keypad MeDicAl alarm

by KeyPAD

aLL KeyPaDS

Press 4 & 6 together

Sends a Medical alarm report. 
(If this option has been enabled by your installer and the system is monitored by a central 
station).

the Medical alarm does not sound the sirens.

KeyPAD 'tAMPer' AlArM
If you make a mistake while entering your user code at the keypad, just press the e button and start 
again, however keep in mind that multiple incorrect attempts will trigger the alarm.

a Keypad tamper alarm is generated by 5 failed attempts to arm, disarm or any other command 
that requires entry of a user code - this is designed to prevent multiple attempts to guess a user 
code either at the keypad or by SMS

Keypad tamper alarm sounds the Siren, Strobe and Reset outputs. a Keypad tamper report is sent 
to your central monitoring station or by SMS  (if the option is enabled and monitoring is enabled 
and you have an active SIM card).

Clear the alarm by entering a valid user code + e
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oPeRatIoN

If there is a problem with a detection device and 
the	 zone	 cannot	 be	 sealed	when	 arming	 the	
panel,	then	that	zone	can	be	Excluded	so	that	it	
does not generate alarms.

When	zones	have	been	Excluded,	the	EXCLUDE	
light flashes continuously while the panel is 
Disarmed and also when  armed.

Zones can be excluded while the panel is either 
Disarmed or armed. See notes below.

Zone	Exclude	is	not	permanent.	Excluded	zones	
are automatically included next time the panel 
is Disarmed.

Zones can be manually included by the 
same method as excluding. Simply use the  

[ZOne nO.] + e   sequence	to	turn	OFF	the	zones	
to be Included.

notes 
•	eXCLUDe + e works only when the panel is Disarmed.

•	eXCLUDe + [UserCode] + e works in any state.  
Note	that	this	method	can	only	exclude	the	zones	in	the	Area	assigned	to	that	code.

how to eXclUDe	zones

by KeyPAD

aLL KeyPaDS   

Press eXCLUDe + e  (If the exclude Shortcut is enabled)

then press [ZoneNumber] + e [ZoneNumber] + e (Enter	the	zone	number/s	to	be	excluded.)

then press e to exit exclude mode.

SMS  X[UserCode]e [ZoneNumber]e [ZoneNumber]e

 

The	Exclude	icon	flashes	constantly	while	zones	are	excluded.	Excluded	zones	are	automatically	
included on disarming.
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oPeRatIoN

the panel stores a comprehensive event 
memory, including arming, Disarming, Low 
Battery, Mains fail and alarm events. 

the memory is constantly updated and the last 
30 events are always available for viewing.

this memory display can only be selected while 
the panel is in the Disarmed state.

to cleAr tHe MeMory icon
the MeM light flashes continuously when an 
alarm has occurred as a reminder to view the 
alarm memory. 

the MeM icon stops flashing after the memory 
is viewed as shown above and is automatically 
cleared next time the panel is armed.

Viewing the event MeMory

by KeyPAD

aLL KeyPaDS   Press MeMoRy + e  (If the View memOry ShOrtcut is enabled). 

or Press MeMoRy + [UserCode] + e The Memory icon will turn on.

 Press MeMoRy ...the most recent event will be displayed.

 Press MeMoRy ...the next most recent event will be displayed.

 Press MeMoRy ...and so on, up to 30 events.

Press e to exit Memory Mode.

SMS  M[UserCode]e [Number of events]e

for example to request the history of the last 5 events, send M[UserCode]e 5e

KeyPAD DisPlAy inDicAtors in MeMory MoDe

KeyPAD icon MeMory event

Zone numbers 1–8 or 1–16 Zone alarm

(no icons displayed) Panel Disarmed

aRMeD Panel armed (or area 1 armed)

aRM2 area 2 armed

MaINS Mains power failure

BatteRy Low Battery

taMPeR + 1 Internal tamper alarm

taMPeR + 2 external tamper alarm

eXCLUDe + 1 Panic alarm

eXCLUDe + 2 Medical alarm

eXCLUDe + 3 fire alarm

RaDIo, eXCLUDe Radio Key Panic alarm

RaDIo, BatteRy, ZoNe Radio	Device	battery	low,	(Device	number	is	indicated	by	zone	lights)

RaDIo, BatteRy, aRM Radio Key battery low, (Radio Key number is Not indicated)

RaDIo, taMPeR, ZoNe Radio	Device	tamper	alarm	(Device	number	is	indicated	by	zone	lights)

RaDIo, hoMe, ZoNe Radio	Supervision	alarm	(Device	number	is	indicated	by	zone	lights)

hoMe, ZoNe Wired	Zone	Supervision	alarm	(Zone	number	is	indicated	by	zone	lights)
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the temporary Day Zone feature allows easy 
and flexible Day Zone selection and operation. 

temporary Day Zones operate in addition to 
Permanent Day Zones which are usually setup 
by the installer.

While remaining in normal operating mode, 
the user can add and remove ‘temporary Day 
Zones’.

as an extra feature, the user can easily enable 
or disable Day Mode, (which includes both 
temporary and Permanent Day Zones). 

Day Zones can be programmed by your installer 
to beep the keypad, or briefly sound the siren/s 
or flash the strobe light, or to sound an optional 
buzzer.	(Although	the	keypad	beeper	provides	
sufficient warning in most situations).

tyPicAl APPlicAtions
Day Zones are useful for a variety of applications 
such as a shop door beeper, triggered by a reed 
switch on the door. 

for example, in a shop you could enable Day 
Mode to alert you when a customer enters the 
front door. 

you can also enable additional temporary  Day 
Zones to monitor switches on, for example, the 
rear door or the fridge doors.

KeyPAD cHiMe
the KPX keypad has a special two tone chime 
which can be enabled in place of the default 
beep warning tone. See option P126e 4e in the 
installer manual.

coMMAnDs
accessed from normal operating mode. 
examples using the KPX+ keypad.

 enter selection Mode.

+  

Press P followed by e when in operating 
mode to enter temporary Day Zone selection 
mode.

Zone selection. 

[Zone no.]+  

To	select	or	deselect	zones	to	be	Temporary	
Day	Zones.	The	selected	zones	are	indicated	
by	the	corresponding	zone	number.

Permanent Day Zones, (installer option 
P53e), are not displayed in selection mode. 
Permanent Day Zones can be selected as 
temporary Day Zones but this has no effect 
as	those	zones	are	already	day	zones.

exit selection Mode.

 

Saves changes and returns to normal 
operating mode.

enable Day Mode.

+  

this enables/disables both temporary and 
Permanent Day Zones. 

When Day Mode is enabled, any unsealed 
day	 zone	 will	 sound	 the	 programmed	
output for 2 seconds. When Day Mode is 
disabled,	an	unsealed	day	zone	will	simply	
be indicated on the keypad as an unsealed 
zone.	

 the hoMe icon flashes continuously 
when temporary Day Mode is enabled.

teMPoRaRy Day ZoNeS
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oPeRatIoN

AUto-tiMe FeAtUres
DPlus has sophisticated automation features making full use of the onboard Real time Clock and 
a set of powerful yet simple to program options.

HOME

ARMED
ARMED

aRM or DISaRM aUtoMatICaLLy at pre-programmed times of day 
or day of the week.

this feature can save a site manager many headaches and hours of 
travel time. there is no need to rely on staff remembering to arm or 
disarm the system. 

tURN aUX oUtPUtS oN or off at pre-programmed times - every 
day, once a week, anytime. automate doors, sprinkler systems, lights 
and more.

eNaBLe/DISaBLe USeR CoDeS depending on the time of day or day 
of the week. allows managers to grant users access to the system at 
selected times and deny after hours entry.

(this applies to keypad codes only, not radio keys or prox fobs.)

If you find that the panel sometimes does not respond to user codes, or the panel arms 
or disarms itself or auxiliary outputs turn on automatically - then your panel may have 
been programmed for autotime events.

ask your install to check the installer-level programming settings and reprogram the 
system to suit your needs.
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oPeRatIoN

AUto-tiMe oPerAtion
WArning PerioD (optional function - must be enabled by your installer.)
When an autotime event is about to begin, your keypad (or keypads) will begin a constant 
slow beep as a warning that the automatic event is about to happen. the warning beeps can be 
programmed to start up to 99 minutes prior to the autotime event.

Press any key on the keypad to stop the beeps during the warning period. the beeps will start again 
for the final minute at a faster rate. 

fINaL MINUte BeePS. In the last minute prior to the autotime event, the keypad will beep at a 
faster rate to warn that the event is about to start.

to DelAy tHe AUtotiMe event (optional function - must be enabled by your installer.)
to delay the autotime event, enter a valid user code on its own. (the user code must be assigned 
to an area to work). this will suspend the warning beeps and the autotime event for 1 hour - when 
the warning process will start again. 

example: your panel is programmed to auto arm at 6pm every weekday and the Warning Period is 
programmed for 5 minutes. you are working back late and at 5:55pm your keypad begins to beep. 
Since you're not ready to arm the system yet, enter your user code (without pressing e) at the keypad. 
the warning beeps will stop and arming will be delayed by one hour. at 6:55pm the warning beeps 
will start again, followed by automatic arming if you don't delay the event again.

any autotime event can be postponed, not just arming. you can also delay the automatic turn (or 
off) of one of the aUX outputs in the same manner.
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MAnUAl oPerAtion oF tHe AUX oUtPUts (optional function - must be enabled by your 

installer.)
as well as automatic operation by auto time, the auxiliary outputs can also be operated manually 
by keypad. Use the keypad commands below to turn outputs on or off or pulse on1.

oPerAting tHe AUX oUtPUts By sMs

(optional function - must be enabled by your installer.)
the auxiliary outputs can also be operated by SMS Messaging.

SMS  [UserCode]e[auxNumber]e

Note, via SMS enter the aux output numbers as double digits. for example to turn on aux1 send 
[UserCode]e11e (therefore aux2 is 22, aux3 is 33 etc.)

 Manual operation of outputs works in conjunction with autotime schedules, if programmed. for 
example, if autotime has turned an output on as scheduled (say, a light) you can manually turn it 
off (and back on again) any time you wish. at the scheduled turn off time, if the output is still on 
it will be turned off. 

1 Whether an output "Pulses" or "turns on" depends on the how that output has been 
programmed by your installer.

to turn on or PUlse to turn oFF

AUX1     

AUX2     

AUX3     

AUX4     

oPeRatIoN

note For instAllers – User coDes For oPerAting AUX oUtPUts By sMs 
 It is recommended that aux outputs be remotely operated by separate user codes which  
 are not assigned to any area. that is, do not use your normal operating user code/s. this is to  
 avoid the possibility of inadvertently disarming the panel by an SMS 'aux' command.

example. How to set up AUX1 for operation by sMs (see the related options for Aux2, 3, 4)
1. enable P141e 4e Keypad toggle aux1
2. Program a new user code, eg. P210e user code 10 = 9876
3. Remove user code 10 from area 1
4. to operate aux1 by SMS, send 9876e11oN or 9876e11off
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SMS oPeRatIoN

SMS CoMMaNDS

coMMAnD oPerAtion

a aRM

h hoMe

X eXCLUDe

P PRogRaM1

e eNteR

f fIRe

D MeDICaL

S PaNIC

11e ~ 88e oPeRate aUX 
oUtPUtS

t teXt2

1 See page 33
2 See page 34 and the Installer Manual for detail

DPlus control panels fitted with the optional Comms module can be 
operated and programmed by SMS (tXt) messaging from a mobile 
phone.  

this section covers programming by direct SMS messaging from a 
mobile phone.

SMS commands are extremely flexible in their 
format.

 
Use oF sPAces
the panel automatically ignores spaces in 
SMS programming commands. however, 
spaces are important in text output 
commands, see page 34.

UPPer or loWer cAse is ok
you can use either UPPeR CaSe or lower 
case characters in your messages, or even 
mixed case without a problem.

coMMAs
Commas are used to separate words when 
reprogramming text output, so use commas 
only when the command allows it.

MUltiPle coMMAnDs
you can send multiple programming 
commands in one text message. See the 
Installer Manual for detailed instructions.

AcK (acknowledged)
aCK is the panel saying ‘I have received the 
command and applied it’.

nAK (Not acknowledged)
the ‘NaK’ response indicates that the 
command was not accepted by the panel. 
Check the format of your SMS or perhaps 
the command should have been sent in 
Installer program mode.

sMs resPonses

sMs is receiveD FroM A KnoWn PHone 
nUMBer (one of the phone numbers programmed 
at P180e~P189e)

a) the panel will respond to any SMS command 
from a known phone number.

b) a correctly formatted command will be actioned 
and replied with aCK (acknowledged).

c) If you send an incorrectly formatted SMS or the 
wrong user code the panel responds with NaK (Not 
aCK).

sMs is receiveD FroM An UnKnoWn 
PHone nUMBer

a) If the user code is valid the panel will action the 
command and reply.

b) If the user code is not valid the panel will ignore 
the command and reply with the message “the 
SMS just received is wrong. No further responses 
until correct SMS received”

c) the panel ignores further attempts to operate it 
with an invalid user code.

d) once a correct command with a valid user code 
is received the panel will action and reply.

e) If the valid user code is not the master user 
code, but the command requires the master code 
then the reply is “wrong message”
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SMS oPeRatIoN

SUMMaRy of SMS oPeRatINg CoMMaNDS. the following examples use the default 
Master Code of 123 just as an example. Substitute your own valid user code/s in operation.

oPeRatIoN SMS to the 
PaNeL

SMS RePLy 

aRM a123e a123e aCK
arming status: aRea 1 aRMeD
IN eXIt DeLay
zones	unsealed:	NONE
zones	in	alarm:	NONE
zones	excluded:	NONE
outputs status: aLL off

Any	unsealed	zones,	zones	in	alarm	and	excluded	
zones	will	listed	as	ZONE	[x]	or	by	name	if	named.

DISaRM 123e 123e aCK [plus	zones	and	outputs	
status as per arming response 
above]

hoMe mode h123e h123e aCK arming status: aRea 1 
aRMeD IN eXIt DeLay

[plus	zones	and	outputs	status	as	
per arming response above]

EXCLUDE	zones

(Example	zones	4	&	5)
X123e4e5e X123e aCK 4e aCK 5e aCK e aCK 

zones	excluded:	ZONE	4	ZONE	5

fIRe alarm1

(triggers the fire alarm, if enabled)
f123e f123e aCK

MeDICaL alarm2

(triggers Medical alarm, if enabled)
D123e D123e aCK

PaNIC alarm3

(triggers Panic alarm, if enabled)
S123e S123e aCK

operate aUX outputs, eg aux1 (if 
enabled for use) 
(aux2 is 22, aux3 is 33 etc) 

C123e11oN

C123e11off

11* aCK  auxiliary outputs on: aUX1

11# aCK auxiliary outputs on: aLL off 
[or the aux number/s if any are on]

1 the fIRe alarm sounds the siren using the fIRe siren sound and sends a fire report if programmed. 
2 the MeDICaL alarm triggers the strobe light if programmed and sends a medical report if programmed.
3 the PaNIC alarm triggers the sirens and strobe if programmed.
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SMS oPeRatIoN

ChaNgINg teXt oUtPUt

the DPlus optional 4g Comms Module stores an extensive library of text descriptions used 
in SMS messaging, and also give the user the ability to customise the text output to suit 
individual needs.

For	example,	the	default	text	sent	for	a	zone	alarm	is:

NeSS security report 
from LoCatIoN 
aLaRM ZoNe 3 aRea 1
tue 7 aug 2018 4:07:22pm 1/1

Most words in this message to be modified.

Let's	say	you	want	to	customise	the	panel's	name	and	rename	zone	3.

The	panel	name	is	set	by	the	text	output	named	LOCATION	and	the	zone	name	by	the	text	
ZoNe 3. (See the table, page 24).

to rename LoCatIoN and ZoNe 3:

SMS SeNt to the PaNeL SMS RePLy 

t123e,LCN, MyhoMe, Z3, Z3 
RUMPUS

text report changes made
LoCatIoN,MyhoMe, ZoNe 3, Z3 RUMPUS
1/1

SMS alarm reports will then appear as:

NeSS SeCURIty RePoRt 
from MyhoMe 
aLaRM Z3 RUMPUS aRea 1
tue 7 aug 2018 4:07:22pm 1/1

Using the same method every word and phrase in the SMS message can be renamed. 
Refer to the text table on page 24

Refer to the Installation Manual for further detail.
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SMS oPeRatIoN

teXt oUtPUt taBLe

Library of available SMS text names. each can be renamed using the instructions on page 
23

Default NaMe  
(Shortcut NaMe)*

ReNaMe

LoCatIoN (LCN)

USeR 1 (U1)

USeR 2 (U2)

USeR 3 (U3)

USeR 4 (U4)

USeR 5 (U5)

USeR 6 (U6)

USeR 7 (U7)

USeR 8 (U8)

USeR 9 (U9)

USeR 10 (U11)

USeR 11 (U11)

USeR 12 (U12)

USeR 13 (U13)

USeR 14 (U14)

USeR 15 (U15)

USeR 16 (U16)

USeR 17 (U17)

USeR 18 (U18)  
... to User 56 (U56)

Default NaMe (Shortcut NaMe)* Navigator Installer 
Information Screen

your data

INStaLLeR NaMe 1 (IN1) Name

INStaLLeR CoMPaNy 1 (IC1) Company

INStaLLeR aDDReSS 1 (Ia1) address Line 1

INStaLLeR aDDReSS 3 (Ia3) address Line 2

INStaLLeR teL No 1 (It1) Phone

INStaLLeR MoBILe 1 (IM1) Mobile

INStaLLeR eMaIL 1 (Ie1) email

Default NaMe  
(Shortcut NaMe)*

ReNaMe

ZoNe 1 (Z1)

ZoNe 2 (Z2)

ZoNe 3 (Z3)

ZoNe 4 (Z4)

ZoNe 5 (Z5)

ZoNe 6 (Z6)

ZoNe 7 (Z7)

ZoNe 8 (Z8)

ZoNe 9 (Z9)

ZoNe 10 (Z10)  
... to Zone 16 (Z16)

aUX1 (X1)

aUX2 (X2)

aUX3 (X3)

aUX4 (X4)

DooR 1 (D1)

DooR 2 (D2)

DooR 3 (D3)

*Shortcut names are provided for simplified 
programming by SMS. (omit the brackets).
See page 23 Changing text output
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PRogRaMMINg

Programming your Ness DPlus panel is a simple 
process using the keypad or by direct SMS from 
your phone. 

When programming you need to know your 
Master Code, which is user code number 1, (see 
the table on page 27). 

examples shown use the KPX+ keypad.

to enter ProgrAM MoDe

press +[mASter cOde]+

If you forget your Master Code it can be reset 
by your installer.

the factory default 
Master Code is: 123

to eXit ProgrAM MoDe

press +

the panel will automatically exit Program Mode if 
the keypad is inactive for 4 minutes.

User coDes
the panel has 56 user codes which can be 
operated by keypad code (3-6 digit PIN), by 
optional radio key or by optional access cards.

to add, change or delete a keypad code, follow 
the steps on page 28.

the factory default Master Code is 123. you 
should re-program this code with a new code 
of your own choice.

tiMers
you can also re-program the entry Delay time 
and exit Delay time if you need more or less 
time to exit and enter the premises. 

reAl tiMe clocK
Some features such as autotime rely on the 
onboard Real time Clock. 

the onboard clock is automatically updated 
from your cellular network.1

you should only need to adjust clock settings 
if the panel is being used 'offline' without a 
SIM card

If the clock is manually set you will need to 
adjust the hours setting for Daylight Savings.

telePHone nUMBers
If you are self-monitoring your system by SMS 
messaging you can program up to 3 mobile 
phone numbers to receive alarm events by 
SMS and 2 phone numbers to receive open/
close reports.

If your system is programmed to report alarms 
to a central monitoring station the panel will 
report to the reporting numbers  (or IP address) 
programmed by your installer. 

for all other programming changes, talk to 
your installer.

Note: SMS and central station monitoring 
requires an active SIM card.

1Requires the optional 106-985 4g Comms Module.
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PRogRaMMINg By SMS1

PRogRaMMINg By SMS fRoM a SMaRtPhoNe

SMS programming commands are sent to the panel in essentially the same format as 
programming using a KPX+ or Saturn+ keypad.

examples using the factory default master code: 123

eXAMPle 1

Program the entry Delay time to be 15 seconds

SMS SeNt to the PaNeL SMS RePLy 

P123e P26e 15e M123e aCK  
M26e aCK  
15e aCK  
Me aCK

this string of commands breaks down into easy to understand parts, where...

P123e P26e 15e

enters user program 
mode. 123 in this case 
is the Master code.

the option number for 
entry Delay

Programs entry Delay to 
be 15 seconds

eXAMPle 2

Program User Code 2 to be 5678.

SMS SeNt to the PaNeL SMS RePLy 

P123e P202e 5678e 5678e M123e aCK 
M202e aCK 
5678e aCK 
5678e aCK Me aCK

this section covers programming by direct SMS messaging from a 
mobile phone.

1Requires the optional 106-985 4g Comms Module.
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PRogRaMMINg oPtIoNS taBLe

User no. option no. Default

 1 Master  
Code P201e 123
 2 P202e
 3 P203e
 4 P204e
 5 P205e
 6 P206e
 7 P207e
 8 P208e
 9 P209e
 10 P210e
 11 P211e
 12 P212e
 13 P213e
 14 P214e
 15 P215e
 16 P216e
 17 P217e
 18 P218e
 19 P219e

User no. option no. Default

 20 P220e
 21 P221e
 22 P222e
 23 P223e
 24 P224e
 25 P225e
 26 P226e
 27 P227e
 28 P228e
 29 P229e
 30 P230e
 31 P231e
 32 P232e
 33 P233e
 34 P234e
 35 P235e
 36 P236e
 37 P237e
 38 P238e

option no. Description Default comment

P26e entry Delay time 1 20 (20 sec)

P27e entry Delay time 2 6 (60 sec) this option works in multiples of 10. (6 = 60 sec).

P28e exit Delay time 60 (60 sec)

User no. option no. Default

 39 P239e
 40 P240e
 41 P241e
 42 P242e
 43 P243e
 44 P244e
 45 P245e
 46 P246e
 47 P247e
 48 P248e
 49 P249e
 50 P250e
 51 P251e
 52 P252e
 53 P253e
 54 P254e
 55 P255e
 56 P256e

Phone number1 option no. record your numbers

Ph No 1 for SMS alarm reports & programming P180e

Ph No 2 for SMS alarm reports & programming P181e

Ph No 3 for SMS alarm reports & programming P182e

Ph No 4 for SMS area 1 open/Close reports only P183e

Ph No 5 for SMS area 2 open/Close reports only# P184e

Ph No 6 for for SMS operation* P185e

Ph No 7 for for SMS operation* P186e

Ph No 8 for for SMS operation* P187e

Ph No 9 for for SMS operation* P188e

Ph No 10 for for SMS operation* P189e

*Phone Numbers 6 to 10 are used for the panel to recognise “Known” phone numbers and reply 
appropriately to operation and programming commands. these numbers do not receive any SMS 
alarm reports. 
Note 1. Phone numbers 6 to 10 are not essential if the phone sending SMS commands is programmed 
in one of Phone Numbers 1 to 5.

Note 2. the panel will respond to a valid command from any mobile phone number, not just the 
numbers programmed. however, “Unknown” phone numbers will not get replies to invalid messages.
1Requires the optional 106-985 4g Comms Module.
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PRogRaMMINg By KeyPaD

eXaMPLeS

the panel must be in program mode. 

•		To	program	User	Code	1	to	be	1234:	Press	P201E	1234	E	1234	E

•		To	delete	User	Code	2	without	programming	a	new	code:	P202E	MeMoRy e

USeR CoDe PRogRaMMINg RULeS

•		Up	to	56	Keypad	Codes	can	be	used	at	up	to	3	wired	keypads	for	controlling	all	panel	functions	
including arming/Disarming, home Mode, Panic, memory recall and much more. 

•		Keypad	Codes	can	be	3	to	6	digits	in	length	and	can	be	individually	programmed	and	deleted.

•		User	Code	1	is	also	the	Master	Code	which	is	used	to	enter	Client	Program	mode.	

•		All	56	User	Codes	are	Keypad	Codes	by	default.	User	Codes	can	be	programmed	to	be	Radio	
Codes or access Cards as required. ask your installer.

NoteS

1.   User codes must not start with zero. (The	panel	will	allow	codes	beginning	with	zero	 to	be	
programmed but they will not operate the panel. this is an alternative method for disabling user codes.)

2.  all codes must be unique to each other. Codes are rejected if already used. Some codes that are 
similar to existing codes may also be rejected.

3. When re-programming a Keypad Code, the old code does not need to be deleted first. the new 
code will overwrite the old code. 

Programming User coDes

steP KeystroKes DescriPtion coMMent

1 +[mASter cOde]+ enters User Program Mode. the Program light will turn 
on.

2 +[OptiOn nO.]+ enter the 3 digit option number 
for the user code being pro-
grammed.

the existing user code, if 
any, will be displayed by the 
keypad one digit at a time.

3 [new cOde]+   
[new cOde]+

enter the new user code twice 
for verification. Keypad codes 
can be 3-6 digits long.

 

the new user code will be 
displayed by the keypad 
one digit at a time.

4  + to exit User Program Mode. the Program light will turn 
off.

a keypad code can be deleted by pressing  +   at SteP 3 above. 

 A keypad code only needs to be deleted if you're not replacing it with a new code.

User codes must 
not start with zero!
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PRogRaMMINg By KeyPaD

Programming tiMers

steP KeystroKes DescriPtion coMMent

1 +[mASter cOde]+ enters User Program Mode. the Program light will turn 
on.

2 + + enter the option number for 
entry Delay time 1.

the existing time, if any, will 
be displayed by the keypad 
one digit at a time.

...or + + or enter the option number for 
entry Delay time 2.

...or + + or enter the option number for 
exit Delay time.

3 [new time]+ enter the new time in seconds. 
example, enter 25 seconds as 
25 + e.

the new time will be dis-
played by the keypad one 
digit at a time.

4  + to exit User Program Mode. the Program light will turn 
off.

factory default timer settings are listed on page 27.

Programming the  sMs telePHone nUMBers

steP KeystroKes DescriPtion coMMent

1 +[mASter cOde]+ enters User Program Mode. the Program light will turn 
on.

2 + + enter the option number for the 
first telephone number for SMS 
reporting.

the existing telephone 
number, if any, will be dis-
played by the keypad one 
digit at a time.

3 [new telephOne number]+ enter the new telephone 
number. 

the new telephone number, 
if any, will be displayed by 
the keypad one digit at a 
time.

4  + to exit User Program Mode. the Program light will turn 
off.

the optional DPlus 4g Comms Module supports up to 3 user-programmable phone numbers for 
SMS reporting of alarm events and 2 phone numbers for open/close reports by SMS messaging. 
See page 27 for program option numbers.



  Plus   CoNtRoL PaNeL – USeR'S MaNUaL
30

PRogRaMMINg By KeyPaD

Programming the clocK

steP KeystroKes DescriPtion coMMent

1 +[mASter cOde]+ enters User Program Mode. the Program light will turn 
on.

2 + +

P340e  MINUteS. enter a value 
between 00 and 59.

P341e  hoURS. enter a value 
between 00 and 23. 

P342e  Day of the MoNth. 
enter a value between 01 and 31. 
ensure that the setting does not 
exceed the days in the current 
month. the panel does not cross-
check this setting.

P343e  MoNth. enter a value 
between 01 and 12.

P344e  yeaR. enter a value 
between 00 and 63. (2000–2063).

P345e  Day of the WeeK. 
enter a value between 1 and 7. 
(1=Sunday).

enter the option number for 
one of the real time Clock 
options.

the existing value, if any, 
will be displayed by the 
keypad one digit at a time.

3 [new VAlue]+ enter the new time in 
seconds. example, enter 25 
seconds as 25 + e.

the new time will be dis-
played by the keypad one 
digit at a time.

4  + to exit User Program Mode. the Program light will turn 
off.

the onboard clock is automatically updated from your cellular network.1

you should only need to adjust clock settings if the panel is being used 'offline' without the optional 
106-985 4g Comms module.

If the clock is manually set you will need to adjust the hours setting for Daylight Savings.

1Requires the optional 106-985 4g Comms Module.
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CeNtRaL StatIoN MoNItoRINg

Ness DPlus1 and XCeL 4g control panels can be monitored by a Central Monitoring Station usng 
armorIP or CSV IP reporting protocols. 

The	digital	messages	can	include	information	about	the	zone	or	zones	which	caused	the	alarm,	
tamper alarms, low battery or mains failure reports, and it can also (by user number) identify the 
users who arm and disarm the system.

Central station monitoring is highly recommended and is the most effective method of monitoring 
your alarm system. 

for further information about 24 hour monitoring, contact your installer or Ness Corporation.

1Requires the optional 106-985 4g Comms Module.
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SMS 'Self-monitoring' reports can be 
programmed to be sent by the panel to 
your mobile phone.

Monitoring messages can include arm/
disarm reports by area and User, Zone 
alarms and Restorals, System alarms such 
as aC fail and Low Battery, Panic alarms.

an active SIM card is required for SMS 
operations.

SMS RePoRtINg MeSSage foRMat

example 1 - alarm from Zone 3

NeSS security report 
from MyPaNeL 
aLaRM Z3 RUMPUS aRea 1
tue 7 aug 2018 4:07:22pm 1/1

SMS MeSSage eXPLaINeR

NeSS security report  Identifies the message as a Ness alarm panel report.

MyPaNeL  identifies the premises. this ID can be programmed by SMS using the 
LoCatIoN command. See page 23.

aLaRM  tells us there has been an alarm

Z3 RUMPUS  What caused the alarm. In this case Zone 3 which has been renamed 
RUMPUS.	(The	zone	name	can	be	programmed	by	SMS,	otherwise	the	panel	just	reports	
the	zone	number).	See	page	23

aRea 1 	Identifies	the	zone	as	belonging	to	Area	1	

tue 7 aug 2018 4:07:22pm  time and date of the event

1/1. Means message 1 of 1. Long SMS messages are split into multiple messages of 160 
characters each

 

While SMS reporting is a powerful and useful feature it is dependent on the integrity and 
availability of the cellular network. 

as with any SMS message it is possible that SMS monitoring reports may be delayed or 
fail to be delivered. Such failures are a function of the cellular network/s and beyond the 
control of Ness Corporation.  

Ness recommends central station monitoring as your primary monitoring path.

SMS SeLf-MoNItoRINg1

1Requires the optional 106-985 4g Comms Module.
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tRoUBLeShootINg

syMPtoM PossiBle cAUse reMeDy 

When	arming,	a	zone	icon	is	
on or the keypad gives a long 
beep.  

one or more detection device 
(a PIR or reed switch) may be 
unsealed. 

find the cause of movement or close 
the door or window.

•	10	beeps	from	keypad.	
•	MAINS	icon	is	flashing.
•	BATTERY	icon	is	flashing.	

the mains power may be off, ...or 
the panel’s backup battery may be 
low, ...or a Radio Device battery 
may be low. 

Make sure the plug pack is plugged 
in and the power point is turned on. 
the backup battery may need replac-
ing, call your installer. 

1 long beep from the keypad. Invalid keypad entry. Press the e button and try again. 

2 second siren at the end of 
exit Delay time. 

A	zone	was	unsealed at the end of 
exit delay time. 

Disarm the panel and check all 
zones.

the strobe icon is flashing. there has been an alarm within the 
last 72 hours. 

Reset the alarm by disarming the 
panel and check the alarm Memory 

Siren sounds while the panel 
is disarmed. 

A	24	hour	zone	has	been	alarmed.	
(Siren tamper, Box tamper, Panic 
Button). 

Reset the alarm by disarming the 
panel and call your installer. 

eXCLUDe icon is flashing. A	zone/s	has	been	Excluded.	  this is to indicate that one or more 
zones	have	been	Excluded.

Cannot arm and the 
eXCLUDe icon is on steady. 

you are in exclude mode. Press e to exit exclude mode.

taMPeR icon flashing the 24 hour tamper input has 
alarmed. (Siren tamper or box 
tamper). 

Call your installer. 

aLaRM MeMoRy icon is 
flashing. 

there are alarms in memory. to clear the aLaRM MeMoRy icon, 
view the alarm memory otherwise 
the icon will clear next time you arm 
the panel. 

Cannot enter Program Mode. the panel is armed. 

or you may be attempting to enter 
program mode using one of the 
user codes. 

Disarm the panel before attempting 
to enter Program Mode. 

try again using the Master Code. 

When I arm by radio key, the 
armed icon on the keypad 
does not turn on immediately.

the panel is waiting 5 seconds for 
a second press of the oN button to 
enter home mode.

this is normal operation when arm-
ing of home mode by radio key is 
enabled.

the keypad is making a 
continuous slow beep.

this is the autotime warning beep 
which can be programmed to start 
from 1 to 99 minutes before an 
autotime event is due to begin.

the beeps will continue during the 
autotime warning period changing 
to faster beep in the final minute prior 
to the autotime event.

the panel re-arms itself a 
short time after disarming. 

auto Re-arm is enabled. enter the premises after disarming. 
auto Re-arm is designed to re-arm 
the panel if you don't enter the 
premises after disarming.

the clock display shows the 
wrong time

•	The	optional	Comms	Module	is	not	
fitted or does not have an active SIM
•	If	using	the	panel	without	the	Comms	
module, the clock must be manually 
programmed.

Contact your installer and fit a valid 
SIM card.
Check the status of your SIM card 
with your telco. 
Program the clock, see page 30

the CeLL display shows low 
signal or 00 or noCeLL

... or displays noSC

•	The	optional	Comms	Module	is	not	
fitted or does not have an active SIM.
•	The	4G	antenna	may	not	be	fitted.
•	A	source	of	interference	has	been	
introduced in the premises.

•	Install	the	optional	Comms	Module	
with an active SIM card.
•	Check	that	the	4G	antenna	is	
connected and mounted in the best 
position for optimal signal.
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oPeRatIoN by KeyPADs & sMs

to ArM
the panel must initially 
be disarmed.

aLL KeyPaDS  aRM + e  
If the arming Shortcut is enabled, P62e 5e

or aRM + [UserCode] + e

or [UserCode] + e 
If Code only arming has been enabled for that user code. extra option 4e

SMS  a[UserCode]e

to DisArM
to disarm and/or reset 
alarms.

aLL KeyPaDS  [UserCode] + e

SMS  [UserCode]e

to arm HoMe 
MoDe
area1 must initially be 
disarmed. 

aLL KeyPaDS  hoMe + e
(If the home Shortcut is enabled, P62e 3e)

or hoMe + [UserCode] + e

SMS  h[UserCode]e

PAnic alarm KPX/SatURN   together

or + [UserCode] + e

or + e 
(If Keypad Panic Shortcut is enabled, P62e 4e)

NaVIgatoR  press eMeRgeNCy then press PaNIC  

SMS  S[UserCode]e

eXclUDe Zones
eXCLUDe + e can only 
be used when the panel is 
disarmed.

eXCLUDe + CoDe + e 
can be used anytime.

aLL KeyPaDS   eXCLUDe + e  (If the exclude Shortcut is enabled, P62e 
2e)

then KPX/SatURN  [ZoneNumber] + e [ZoneNumber] + e (enter the 
zone	number/s	to	be	excluded.)

NaVIgatoR  [SelectZones]

then KPX/SatURN  press e to exit exclude mode or  NaVIgatoR   
press  to exit.
The	Exclude	icon	flashes	constantly	while	zones	are	excluded.	Excluded	
zones	are	automatically	included	on	disarming.

oPeRatIoN SUMMaRy
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... optional, up to 32 zones 

P26E ENTRY DELAY TIME 1 Seconds

Seconds

Seconds

Minutes

P27E ENTRY DELAY TIME 2

P28E EXIT DELAY TIME

P29E SIREN RESET TIME

MONITORING COMPANY:

TELEPHONE:

USER
CODE

USER
CODE

USER
CODEOPTION No OPTION No OPTION No

Extra Options Assigned
E.g. Radio Code,
Arm Only, etc.

Extra Options Assigned
E.g. Radio Code,
Arm Only, etc.

Extra Options Assigned
E.g. Radio Code,
Arm Only, etc.

1 20 39P201E P220E P239EMaster
Code

2 21 40P202E P221E P240E

3 22 41P203E P222E P241E

4 23 42P204E P223E P242E

5 24 43P205E P224E P243E

6 25 44P206E P225E P244E

7 26 45P207E P226E P245E

8 27 46P208E P227E P246E

9 28 47P209E P228E P247E

10 29 48P210E P229E P248E

11 30 49P211E P230E P249E

12 31 50P212E P231E P250E

13 32 51P213E P232E P251E

14 33 52P214E P233E P252E

15 34 53

16 35 54

17 36 55

18 37 56

19 38

P215E P234E P253E

P216E P235E P254E

P217E P236E P255E

P218E P237E P256E

P219E P238E

INSTALLATION RECORD

Plus
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To	activate	the	SIM	scan	the	QR	code	or	go	to	
activate.ness.com.au

NESS SIM  
Registration  
& Activation

* Monthly network access charges apply once activated. access charges do not 
include central station monitoring which is a separate service.

SIM enquiries, email to: simactivation@ness.com.au

4g Comms options require the  
optional 106-985 4g Module  

 
If yoUR PRoDUCt WaS SUPPLIeD WIth a NeSS SIM 
please activate the SIM to enjoy the advantages of remote 
access and monitoring via the cellular network.* 

Ness SIM benefits:

•	Easy	online	activation	&	simple	billing
•	Competitive	Retail	&	Trade	SIM	plans
•	No	lock-in	contracts	-	opt	out	anytime
•	Trade	customers	can	take	advantage	of	seamless	billing	on	

their Ness trade account, while retail customers enjoy the 
ease of monthly billing via PayPal, Credit Card or Direct Debit.

activate.ness.com.au
mailto:simactivation%40ness.com.au

