
Model Firmware AcuSeek

2xx6G2（C） V5.7.19_241207 Yes

2XX6G2T（C） V5.7.19_241207 Yes

2xx6G2HT V5.7.19_241207 and above Yes

2xx6G2H V5.7.19_241207 and above Yes

2xx6G2P （Panoramic Series)

2xx7G2 V5.7.19_241207 and above Yes

2xx7G2H V5.7.19_241207 and above Yes

2xx7G2P（Panoramic Series)

2xx7G3 V5.8.10_250605 and above Yes

3xx6G2H V5.7.55_241108 and above Yes

3xx7G3 V5.8.10_250605 and above Yes

7xx6G0 V5.8.60_240807 and above Yes

7xx7G0 V5.8.60_240807 and above Yes

7xx6G2 V5.9.10_250228 and above Yes

7xx6G0/P

7xx6G2/P

8xx6G0

8xx6G2

SF8CX4XMXG1 TandemVu PTZ V5.9.6_250528 and above, PTZ channel only Yes

DF8XXX PTZ V5.9.5_241205 and above Yes

DE4XXX PTZ

SE4CXXX TandemVu PTZ

SE7CXXX  TandemVu PTZ

AcuSense Series

3/7/8 Series

PTZ and TandemVu

No

No
ColorVu Series

No

No

No

No

No

No

No

Step 1. Use the chart to confrm that your cameras are compatible

Step 2. Update the camera firmware to the latest revision

Step 3. Enjoy the benefits of text based search powered by Ai 

Note. Acusense 2xx6G2 & 2xx6G2T must be revision C (2021 and later)
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